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newsletter please contact Arnold Foss at  
416 373-4090 or afoss@circleofcare.com        

Staying Safe this Winter  
by Virey McPherson, Personal Support Worker & Member Joint Health & Safety Committee 

Being active in the winter is an important part of maintaining our health. However, the winter months present 
potential hazards such as slips and falls, risky driving conditions, and even frostbite from over exposure.   
Many staff are out there in the community and the Joint Health & Safety Committee wants you to stay safe. Here 
are some tips: 
Walk Carefully:  
• walk at a safe speed when traveling on surfaces that may be covered with snow 
      and avoid any part of a walkway that may be icy   
• remember to watch where you are going; hold handrails when using steps    
 

Proper Footwear:  
• wear waterproof insulated footwear that has flexible soles and good treads to avoid slips and trips  
• walk SLOWLY and take small careful steps while walking on slippery surfaces – this will improve traction 
 

Drive Safely: 
• slow down and drive at a speed that suits the conditions - you may be going faster than you think 
• increase your following distance from other vehicles, as you will need extra distance to stop 
• try to get off the road when visibility is near zero –  pull into a safe parking area if possible 
 

Dress Warmly:   
•  wear layers of light loose fitting clothes  
•  protect your head and ears with a warm hat and scarf 
•  wear mittens instead of gloves – they provide better warmth   

February 2012—Heart Month 

On the Move! 
by Arnold Foss, Director Communications 

After nearly 25 years at our current location, we are 
excited to announce that Circle of Care will be  
moving to 4211 Yonge Street (just North of York Mills 
Road). “Our agency has expanded greatly over the 
last number of years. We now provide services to 
more than 6000 people annually.  Circle of Care is at 
the “cutting edge” of community home health care 
organizations.  Our move to new premises begins yet 
another exiting chapter for our clients, staff and  
volunteers” said Michael Scheinert, President & CEO. 
 

The new premises will offer a modern working envi-
ronment on one floor. “More and better equipped 
meeting spaces, easy accessibility by public transpor-
tation and increased security are among some of the 
great features of this new space” said Anthony Morra, 
Controller, Finance and Corporate Support. 
 

An August 2012 move-in is anticipated.  Stay tuned 
for updates! 
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Health Equity at Circle of Care by Alison Kilbourn, Project Manager 
On November 14th, 2011, Circle of Care welcomed Guest Speaker Jen Quinlan, a health planner at Unison  
Community Health Centre, to present and attend the first meeting of the agency’s Health Equity Action  
Committee.  Jen’s presentation focused on the diverse populations that make up the Bathurst Finch  
neighbourhood – one of the key areas served by Circle of Care.  Jen presented the findings of Unison’s  
Community Scan Report, which outlined the Bathurst Finch area’s needs, strengths, and opportunities.  
 

“The newly constituted Health Equity Action Committee will encourage and champion the consideration of 
health equity in all major agency initiatives and services. The Committee is an action-oriented workgroup, 
committed to making tangible progress” said Lisa Levin Committee, Co-Chair and Vice President  
Communications & Development. 
 

We are looking for a volunteer and  Personal Support Worker to join the Committee.  If you are interested 
please contact Alison at akilbourn@circleofcare.com or call 416 635-2900, ext. 436. 

 

Updates & News 

Our New VISION & VALUES  

by Carolyn Acton, Chief Operating Officer 

Over the summer we engaged the Board, staff, and stakeholders 
on formulating a new Vision and updating the Values for Circle 
of Care so that they reflect the agency’s transformation. We are 
excited to share Circle of Care’s new Vision and Values:  
 

Vision:  To be the best community health care  
 organization in Ontario; the preferred choice!  
 
Values:  Accountability, Client-Centred Care, Diversity, 

Ethical Behaviour, Fiscal  Accountability,  
 Innovation, Learning & Growth, Safety,  
 Teamwork & Collaboration   
  
Circle of Care’s 2010 Annual Report and Strategic Plan have  
been recently released. You can find these on our web-site at  
www.circleofcare.com under “Latest News”. For a hard copy  
contact Arnold Foss at 416 373-4090 or afoss@circleofcare.com. 
 

Centre Celebrates  
2nd Anniversary 
by Devora Schwartz Waxman, Manager 

November 30th, 2011 marked the second  
anniversary of the Circle of Care/Baycrest Day  
Centre for Seniors.  Members and staff 
marked the day with cake and words of  
appreciation from clients and caregivers. 
Since opening its doors, the centre has  
serviced nearly 150 individual clients as well 
as provided support to hundreds of family 
caregivers.   
 

Several of the centre's founding members are 
still currently receiving service.  During the 
centre’s first two years of operations, 150  
clients received over 8,000 program days, 
12,000 kosher meals and snacks, and over 
8,000 rides on our Circle of Care Sprinter.  As 
well, the centre has provided almost 50,000 
hours of respite care to family caregivers.  

Best Practices This fall, Circle of Care showcased it’s best practices at 5 conferences. 

Topics Included: 

· Risk Checklist for Home Care Providers 

� Service Excellence Model  
� Central LHIN Collaborative Transportation Initiative 
� Client Safety  
� Community Case Management within a CCAC Cluster 
� Communications Performance  Management 

Conferences: 
� Applied Research Day, Baycrest 
· Canadian Home Care Association  
� Federation Press 
� Ontario Community Support Association 
� National Case Management  
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Services Expanded to Include Flu  
Immunization  
by Lisa Levin, Vice President Communications & Development  

This fall, for the first time, Circle of Care offered on-site flu  
clinics to 8 companies throughout the GTA. “We have expanded 
our menu of services to include nursing immunization services. 
This business line is a natural compliment to our existing social 
work and nursing professional services”  said Carolyn Acton, Chief 
Operating Officer.   
 

Circle of Care obtained approval from both the City of Toronto 
and York Region to administer flu clinics.  “There is a real need 
out there for this type of service.  Our clinics were appreciated 
for the convenience they offered and for the benefit to  
employees that obtained the vaccine” said Mort Weisberg, Client 
Service Manager, who spearheaded this initiative.   
 

 “Immunization is still the best approach to being protected from 
the virus,” said Sonia Ranieri, RN, Client Service Manager and 
Chair of Circle of Care’s Health and Safety Committee. “As well, 
the importance of hand washing, social distancing from those 
with the virus, and coughing and sneezing into your sleeve cannot 
be over-estimated.” she adds. 
 

Plans are already underway for next year’s flu clinics.  If your 
company is interested in holding a 2012 Flu Clinic  please contact 
Arnold Foss at 416 373-4090.  

Carolyn Acton  
Elected to OHA Board 
 

We are pleased to announce 
that Carolyn Acton, Circle of 
Care’s Chief Operating  
Officer, was elected to the 
Board of the Ontario Homecare 
Association. The Ontario Home 
Care Association is an organiza-
tion of home health and social 
care service providers that 
serves as the voice of home 
care in Ontario.  
 

Congratulations Carolyn! 
 

Updates & News 

Renting Now...Apartments Available in New Building 
By Arnold Foss, Director Communications 

The Reena Community Residence, currently under construction, 
will be a unique living environment nestled in the heart of Lebovic  
Community Campus in Vaughan. Developed by Reena, in  
collaboration with UJA Federation, Kehilla Residential Programme, 
and Circle of Care, the building boasts 60 apartments. 
 

The Reena Community Residence has been designed and built to 
accommodate a support component for adults and seniors with 
physical, developmental, cognitive or mental health needs.  
Common supports include: 24/7 on-call staff, recreationist/
inclusion coordinator, receptionist and some basic monthly  
support services.  
 

Tenants will have easy access to the Schwartz Reisman Centre 
which will provide arts, fitness and sports programs and classes, 
community agencies, such as Circle of Care and a Mount Sinai 
Wellness Clinic all located on-site. Students from CHAT and other local schools will volunteer, bringing an 
intergenerational feel to the Residence.  
 

A Spring/Summer 2012 occupancy is anticipated. A limited number of seniors units are still available. For more 

information, contact Circle of Care 416 635-2860. 
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Staff & Volunteers 

Mark Adler, MP York Centre, helps out with 
Kosher Meals on Wheels delivery. 

Our Volunteer “Care and Share” by Lysa Springer, Client Service Manager 

In the fall, Volunteer Services hosted an informal and entertaining get together at the Second Cup on Wilson  
Avenue.  The cafe was “over flowing” with more than 35 volunteers representing the many different volunteer 
services offered at Circle of Care.  These included volunteers from Kosher Meals on Wheels, visiting, phone pals, 
hospice, administration, the Diners Club and the Day Centre for Seniors.  
 

Members of the agency’s senior team presented our new Strategic Plan and “ALC” client wellbeing checklist. The 
evening also offered the opportunity for volunteers to bond and network. Many volunteers met each other for the 
fist time, shared their stories, and newer volunteers received advice from more experienced volunteers.  
 

An interesting outcome of the evening was the recruitment of a new volunteer. A woman who was having a tea on 
her own, liked what she saw and decided she wanted to be a part of it!  If you are interested in  
Volunteering, please contact Lysa Springer at 416 635-2900 ext. 496 or lspringer@circleofcare.com.      

Left: 
At the Circle of Care Annual  
General Meeting and Volunteer 
Recognition held this past fall  
Frances Klinger received the Sam  
Rotman Humanitarian Award from Ron 
Rotman. Frances has been a volunteer 
with Circle of Care’s Volunteer Escort 
service since 2007. 
 
Right: 
Members of the Lions Club of  Forest 
Hill received the Circle of Care  
People Helping People Award  for 
outstanding community service. 

Our Everyday Heroes 
We are proud to add to our list of Everyday Heroes: 
 

Kelly Bi,  Personal Support Worker   
Kelly arrived at her client’s home do to her regular duties 
but he wasn’t feeling well and had called a taxi to go to a 
clinic.  Kelly accompanied the client to the doctor and 
provided translation as the client only spoke Cantonese.  
After speaking to the client and worker, the doctor  
immediately called 911.  
 

Joyce Facey, Personal Support Worker 
As a result of Joyce’s emergency response training, she 
helped a choking client.  The client was eating a piece of 
cake.  Suddenly she jumped out of her chair choking and 
hitting her chest.  Joyce knew the proper procedure and 
dislodged the object from the client’s throat.  
 

These individuals prolonged the life of a Circle of Care 
client through their actions and quick response in  
emergency situations.    

Congratulations! 
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Staff & Volunteers 

Client Service Centre receives 2011 Bhayana Award for 
Team Achievement! by Debbie Taylor, Vice President Care Services 
Circle of Care’s Client Service Centre Team, established in January 2011, received the prestigious Bhayana 
Award for Team Achievement. The Bhayana Family Foundation Awards recognize extraordinary frontline staff 
working at United Way funded agencies. These awards are made possible by a generous donation from Raksha M. 
Bhayana and the Bhayana Family Foundation to United 
Way Toronto.  
 

“Team members have all worked so hard to establish the 
new Client Service Centre Team – I am thrilled they  
received the award” said Alison Kilbourn, peer nominator 
and a Project Manager at Circle of Care. “They really  
deserve this recognition” said Birgit Matthaes,  
co-nominator and Human Resources Generalist. The team 
receives an average of over 400 calls per day. The Call 
Centre’s role is instrumental for the success of the  
agency, as well as, improving outcomes for the clients we 
serve. 
 

“Our Call Centre staff are often the turning point in a 
caregiver’s journey, by providing them with invaluable 
information and resources” said Kelly McCullagh,  
Director, Client Service Centre. “Our Team  
provides a friendly, supportive and informed voice for  
professionals, clients, and caregivers.” she adds.  
According to Debra McLellan, Intake Specialist “We work in a  
high intensity environment, in which we are often dealing with urgent calls or stressful situations.  We maintain 
our sense of humour, compassion, and caring for clients and exemplify a strong and supportive team.   
 

Congratulations to the Call Centre team members: Beata McLeod, Bessie Bitaxis, Debra McLellan, Debbie O’Con-
nell, Joe Durand, Matie Brumer, Mindy Shiel, Natalie Zabolotsky. 

Bhyana Family with the Call Centre Team  
& Carolyn Acton, COO (far left)  

Staff were honoured at the agency’s  
Holiday Celebration held in December. 

 

Above: Joven Aguilar, seen with Iren Lakatos,  
Supervisor Client Services & Natalia Stepanov, Client Ser-
vice Supervisor, received the Home  
Maker of the Year Award. 
 

Inna Danchenko (left) and Lina Deich (right)  
received the Eileen Morgan Customer Service Award 
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Innovation & Best Practice 

IT Solutions Improve Service Efficiency & Client Safety  
by Ethel Kaiserman, Project Manager 

On February 1st, 2012, Circle of Care launched a two week pilot to improve the efficiency and effectiveness of 
our personal support services through the use of IT Solutions. 
 

Call-Out System: Currently, each week our Service Coordinators provide the Personal Support Workers  their 
weekly schedules by leaving the entire week’s assignment on voice mail.  This process has proven to be time 
consuming and cumbersome.  The newly piloted Call-out System will enable Personal Support Workers to  
access their schedules in “real time”. The process is simple.  Personal Support Workers call into their voice 
mail and the computer system then locates their schedule for that day and relays it to the caller. A benefit of 
the new Call-Out System is that it will allow staff to check their daily schedule without having to listen to 
their assignments for the full week and also saves the Service Coordinator time. 
 

Telephony: The introduction of Telephony will increase the safety of both clients and workers.  When the 
Personal Support Worker arrives at the client’s home they will call their voice mail which will notify the sys-
tem that they are at the correct client at the scheduled time. This will ensure that the client is being serviced 
and that the Personal Support Worker has arrived safely at the client’s home. The Personal Support Worker 
will call their voice mail again to verify the amount of time spent with client.   

Safety Matters  
by Sonia Ranieri, Manager Client Services 
Circle of Care’s Personal Support Worker training sessions for  
Client Safe Handling, in collaboration with Prism Medical, 
began October 18, 2011. Fifteen (15) training sessions have 
been held to date and approximately 150 Personal Support 
Workers have been trained on how to effectively and safely 
transfer clients. An additional 15 sessions are planned to train 
our remaining Personal Support Workers by the end of March, 
2012. “Feedback on the training sessions has been extremely 
positive with the general feeling that the program is beneficial 
to everyday practice” said Iren Lakatos, Supervisor Client  
Service Centre. 
 

Circle of Care will be continuing its partnership with Prism  
Medical by participating in a pilot study that will assist Person-
al Support Workers in the community to safely reposition  
clients with the use of a slide sheet. Circle of Care Client  
Service Supervisors have been provided with samples of single 
patient use slide sheets and will distribute these to clients who 
might find this tool beneficial to their everyday life. Clients 
will be given a questionnaire prior to and post implementation 
of the slide sheet to determine if there was any value or bene-
fit. We look forward to learning the outcome of this project 
over the next six months. 

Health & Safety 

Heart Health Month 
February marks Heart Health Month and 
serves as a reminder for us all to focus on 
steps we can take to help prevent cardiovas-
cular disease, including heart attacks and 
stroke. 
  
• Heart disease & stroke truly affect us all and 

takes 1 in 3 Canadians before their time.  

• Younger people are facing obesity, high blood 
pressure and diabetes – putting them at risk 
of early heart disease. 

• New groups are facing a heightened risk of 
heart disease, such as the Boomers, our     
Aboriginal peoples and some of Canada's fast-
est growing ethno-cultural communities. 

• More women are dying from heart disease and 
stroke every year than all forms of cancer 
combined – with young Canadian women being 
increasingly vulnerable due to lifestyle    
choices such as inactivity, unhealthy weight 

and smoking. 

 For more information: 
www. heartmonth.heartandstroke.ca 


