
  

 

On November 5th  2012         

Circle of Care                     

showcased its new office 

at 4211 Yonge Street            

to our service and          

corporate partners  

December 2012 
Happy Holidays! 

Councillor James Pasternack 
and Lisa Levin, VP Communications 

Michael Scheinert , President & CEO and Richard 
Cummings, Executive Director—Jewish Family & Child 

Debbie Taylor,  VP Client Services and 

Kathy Condie, Central CCAC 

Bev Schacter, Jewish Family & 

Child and Lysa Springer,      
Manager Volunteer Services 

Lorne Fried, Alzheimer Society YR 
and Gloria Clamen, Board Member 

               Support the Circle of Care Foundation                  
To make a donation or  send an “Occasion “ card  — call 416 635-2900 ex. 428 or 433 

Allan Rudolph, Chairman, Des Levin, Soberman  LLB, 
and Bernice Royce,  Board Member 

Steven Cohen, Garfin & Ziedenberg, 
and  Josefina Cantos, CFO 

Mindy Shiel, Intake Specialist and 
Chaya Perman and                    
Ezriel Sonnenshien of Bikur Cholim 
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Our Volunteers 

Thanking Our Amazing Volunteers by Arnold Foss, Director of Communications 
More than 250 people attended Circle of Care’s 38th Annual General Meeting and Volunteer Recognition in October at Beth 
Emeth Synagogue. Staff were given the opportunity to show appreciation to the agency’s dedicated volunteers. 
 

Michael Scheinert, President and CEO, welcomed volunteers and guests to the Annual General Meeting. “Thanks to the        
remarkable work of our Board, volunteers and staff, we have had another successful year” said Scheinert.  Gloria Clamen, 
member of the Board of Directors and a Past President , opened the Volunteer Recognition portion of the evening. “The       
commitment, talent and dedication of our volunteers is a constant source of pride for all of us, a hallmark for our  organization 
and example of community,” said Gloria.   
 

“Volunteers from each program were recognized for the important work that they do.  They are heroes in our organization,” 
says Lysa Springer, Manager of Volunteer Services. Plaques were 
presented to Sheila Baker, Barbara Berman, Jack Cornfield, Lisa 
Furdyk, Ruth Klupt, Diane Miles, Moishe Winnick and students from 
Yeshivot Or Chaim – Noam Cotton, Adin Pellow and Aaron Zeifman. 
Nineteen volunteers who have given so generously of their time for     
5, 10, 15, 20 25 and 30 years were also highlighted. 
 

Roz Tobias received the Sam Rotman Humanitarian Award for her 
dedication to the Kosher Meals on Wheels Program.  This award is   
presented to the volunteer who has fostered the spirit of Mr.            
Rotman’s lifelong dedication to enhance the dignity and quality of 
those in need. The agency’s Community Partnership Award was     
presented to the Hazel Burns Hospice.  Circle of Care and the Hazel 
Burns Hospice have worked together for over 15 years to ensure 
that hospice volunteers are professionally trained to carry out their 
very important roles.  The People Helping People Award was                            
presented to Valerie & Edmund Durate of Beth Emeth Synagogue   
for their on-going involvement in making our Volunteer Recognition         
a success. 

Moishe Winnick (l) and Jack Cornfield congratulate each 
other on receiving the Meals on Wheels Volunteer Award. 

Holocaust Survivors Received Special Meals Delivery                          
by Lisa Levin, Vice President of Communications & Development 
On Sunday December 2nd,  volunteers and staff joined together to deliver over 2000 Kosher Meals on Wheels. The             
recipients were Circle of Care clients who receive in-home assistance through Claims Conference funding, which provides       
essential services for Jewish victims of Nazi persecution.  “These meals are meant to be kept in the freezer and used when 
the weather is too bad to go out and shop” said Lori Seed, MOW Coordinator . “We want to     
lessen the risk of poor nutrition and  falls as a result of going out when the sidewalks are slippery” 
she adds.  The recipients also received a small Chanukah gift bag funded by United Way.  

 
 

Debbie O’Connell packs the meals. Client receives meal. The Schwartz Family delivers meals. 
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Our Staff  
Lisa Levin Receives Queen Elizabeth II Diamond Jubilee Medal 
By Arnold Foss, Director of Communications 

Circle of Care congratulates Lisa Levin on being awarded the 2012 Queen Elizabeth II  
Diamond Jubilee Award.  Levin received her medal along with 22 other leaders in the home 
care industry during a ceremony at the Canadian Home Care Association’s 2012 Home Care 
Summit which took place in Vancouver October 23 -25. 
 

The commemorative medals were created as part of celebrations marking the sixtieth  
anniversary of Her Majesty Queen Elizabeth II as Queen of Canada. For 60 years, Her  
Majesty has exemplified the true meaning of service with steadfast purpose and  
dedication. The medals provide a tangible way to recognize those Canadians who, like Her 
Majesty, have dedicated themselves to service to family, community and country. 
  

Levin was recognized for her leadership with the Ontario Caregiver Coalition (OCC) where 
she currently serves as Chairperson.  The OCC’s focus is to work to raise the profile of and 
promote public policy to support family caregivers in Ontario.  Lisa is the Vice President of Communications and Development 
at Circle of Care where she oversees  communications, marketing and community development. 

Staff Achievements 
 

Congratulations to Alison Kilbourn for winning the Bhanyana Family        
Foundation Leadership Award.  The Bhanyana Family  Foundation Award  
recognizes extraordinary contributions made by United Way funded agency 
staff. This award recognizes employees who  demonstrate exemplary          
leadership capabilities & consistently achieve superior team-based results.  
Alison was nominated by colleagues Eitan Hess and Ethel Kaiserman.  “Alison 
has many strong traits and skills that allow for a leadership style that is not 
only praiseworthy but is also to be exemplified,” says Hess.  
 

Congratulations to our newest Project Management Professionals, Eitan Hess 
and Alison Kilbourn. These skills new will strengthen their contribution to the 
organization. 
 

Congratulations to Anthony Morra, Director of Finance & Corporate Support, in 

successfully completing  the  Chartered Accounts (CA) Program.  

Welcome to Rumina Ratansi - New Head of Human Resources 
 

Rumina Ratansi joined Circle of Care in October 2012  as the Director and Head of Human                        
Resources.  Rumina comes with over 18 years of HR experience.  She has a Certified Human 
Resources Professional (CHRP) designation, Alternative Dispute Resolution (ADR)                
certification and is an Executive Coach who is currently pursuing coaching accreditation 
(ACC).   Rumina has experience in change  management, organization effectiveness and     
design, employee relations, performance management, recruitment and selection, training 
and development and succession/talent planning.  She has worked in a variety of industries, 
including telecommunications, film, broadcast and post production and securities regulation. 

(l to r) Debbie Taylor, Eitan Hess, Alison 
Kilbourn and Ethel Kaiserman at the  
Bhanyana  Celebration. 
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In the Community 

Bathurst Finch Hub Opens Its Doors by Alison Kilbourn, Project Manager 

Circle of Care is proud to be a supporting partner in the Bathurst-Finch Hub, which recently opened its doors! The brand new 
Hub is located next to Northview Heights Secondary School near the corner of Bathurst and Finch. “It is a beautiful space that 
now offers community and medical services, all in one building” says Joe Durand, Intake Specialist. 
 

The first floor houses community agencies offering services such as counselling, employment services, seniors’ activities and 
youth groups. There is also space that community groups can use including a kitchen and meeting rooms. On the second floor, 
there is a health clinic with  family doctors, counsellor, dietitians, chiropodists and health promotion staff from Unison Health 
and Community Services.  “At the new Hub Circle of Care will offer support groups and educational events for seniors and/or 
their caregivers. Other programs we will have at the Hub will include information and referral services, as well as social events 
on a monthly basis for isolated seniors living in the community. We are excited for the prospect of collaborating on new        
initiatives with Hub partners” says Debbie Taylor, Vice President Client Services. 

 

Bathurst Finch Senior’s Health Fair Attracts Over 100 Seniors 
Circle of Care was an organizer and participant in a successful Senior’s Health Fair, held  on October 25  at 4455 Bathurst 
Street. The Seniors Health Fair was attended by over 100 community members, who were able to access direct health services, 
such as:  hearing tests offered by the Canadian Hearing Society; denture care offered by Toronto Public Health’s mobile dental    
clinic; and diabetes education and counselling offered by Unison Health and Community Services.  Circle of Care joined         
organizations including Baycrest, Downsview Services for Seniors, Betel Cerntre, North York Community House, and the      
Central Community Care Access Centre (CCAC) by providing on site information.  
 

Pennies to End  
Alzheimer’s Disease 
Liam is an 11 year old boy who wants to 
help fight against  Alzheimer’s Disease. 
“There are currently 38 million people 
worldwide suffering from Alzheimer's 
Disease. I want to raise  a penny for    
everyone suffering from Alzheimer’s.  
That's 38 million pennies” says Liam.   
 

The money raised is being donated to 
Circle of Care to provide services to    
Holocaust Survivors with Alzheimer’s 
Disease. Pennies to End Alzheimer’s is a 
partnership  between Circle of Care and 
the Jewish Foundation of  Greater       
Toronto.  To donate please call the Circle 
of Care Foundation at  416 635-2900, 
ext. 428 or 433. 
 

Circle of Care Staff participate in UJA Telethon in October. 

(l to r) Debbie Taylor, Lisa Levin, Arnold Foss and Alexius Yarde. 

 

A special Thank You is extended to B’nai Brith Canada 
for helping over 200 of our clients have a more  
enjoyable Chanukah through their gift basket program.  
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Improving the Client and Staff Experience  
by Jamie Arthur, Director of People & Organizational Development 
How we can improve the client and staff experience is something that all Circle of Care staff are asked to focus on each and 
every day.  ”Continuous  improvement of the client  and staff experience is embedded in our Strategy Map for a reason – the 
clients are the centre of all we do, and the staff provide the services to the clients,” says Debbie Taylor, Vice President of Client 
Services. Ideas and suggestions need to come from all levels of the organization to be truly effective,” she adds.  
 

This summer, the Client Services Experience Project was launched.  The project engaged Circle of Care staff across the            
organization to obtain  their biggest and best ideas for improvement.  Staff engagement was obtained through facilitated focus 
groups, a symposium style prioritization workshop, an organization wide survey, presentations to the senior management 
team, and regular communications.   Over 150 improvement ideas were identified and grouped into 10 themes. 
 

Staff then voted on the 3 most important projects to implement. Staff are involved in the project implementation through the 
following three “co-design” project teams that were created:   
 

     Case Load Redistribution - focused on “right sizing” our resources  
     Referral Process Redesign - accelerated internal referral processes 
     Intake Process Redesign  -reduced time from intake to service initiation 

Circle of Care showcased its best practices 
and innovative approaches this fall in the  
following forums:  
 
 

Ontario Society of Occupational Therapists Conference 
 Dementia in Community Care: A Tool to Assist         

Support Workers 
 

Ontario Community Support Association Conference 
 Service Excellence Model in Action: Evaluating the   

Results 
 Paving the Way to Integrated Care: How Common   

Assessments and Technology Support a Client-Centred 
Approach to Care 

 Using interRAI CHA Outcomes to Support the            
Equitable Allocation of Subsidized Community Support 
Services 

 

Canadian Home Care Association Summit 
 Collaborative Partnership to Support Family Caregivers 
 

Shoppers Home Health Care Innovations Show 
 Repositioning in Bed: Enabling PSWs with Essential 

Equipment to Reposition Safely  
 

Ontario Health and Community Care  Assessment  
Conference 
 Using interRAI CHA Outputs to Determine Subsidized  

Community Support Services 

Innovation & Best Practice 

Spotlight on the Volunteer  
Hospice Program 
by Lysa Springer, Manager of Volunteer Services 
 

It is well recognized that volunteers play a  central 
role in the provision of Hospice Care.  Our Hospice 
Volunteers are special and dedicated individuals 
who commit to an  extensive 30 hour training      
program before they begin working with clients.  
Circle of Care, together with the  Hazel Burns      
Hospice,  facilitated a joint hospice volunteer    
training program in October. Congratulations and  
welcome to our new hospice volunteers Anne  
Czenwonka, Heather Dunlop, Ira Fisher, Jacqui 
Gajewski, Cathy Morris and Cheryl Winer who join 
the ranks of the Circle of Care Visiting Hospice    
Program. 

Sheila Baker was 
presented with the 
Volunteer Hospice 
Award at the Circle   
of Care Volunteer 
Recognition held in 
October. 
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Health & Safety 

Personal Safety for Our Field Staff   
by Virey McPherson, Personal Support Worker – Member of the Joint Health & Safety Committee 

Our field staff’s safety is a prime concern before, during and after each home visit.  Using the               
following safety practices will help recognize and prevent potentially threatening situations.     

 
 Avoid walking down alleys or taking short cuts across deserted lots, parks or private property.    
       Walk in well-lit areas.   
 

 Look before you enter an elevator and see who else is in there.  Do not get in if you are in doubt about your safety.  
 

 Carry a waist pouch instead or in addition to a purse, containing only identification and a small amount of cash. If you are 
threatened by someone who wants to take your bag, give up the bag and report the incident immediately to the police 
and your Client Service Supervisor.    

 

 If you suspect someone is following you while walking, go into the nearest business establishment.  If a car is following 
you, cross the street and walk in the opposite direction. 

 

 Be careful when you park your car in isolated areas, deserted alleyways or underground garages. Carry your keys in your 
hand for accessibility as well as a means of protecting yourself. Check you car’s back seats before opening the door.  Once 
inside your car lock the door immediately. 

 

 Wait in the “Designated Waiting Area” when using the subway. 
 

Everyday Heroes - Circle of Care staff perform heroic acts each and every day by  

preventing adverse events, and in some cases saving lives.  Here are two recent examples:  

Sergey Griganov, Personal Support Worker  

Sergey  arrived at his client’s home and proceeded to  

complete his regular duties. Sergey remembered his ALC 

check list and noticed that the client seemed weak, and that 

his leg was swollen and hot to the touch.  He asked the  

client’s wife if she had noticed this before. She said she was 

not aware of the recent swelling. Sergey suggested to the cli-

ent’s wife that she contact a doctor immediately because the 

issue may be serious.  911 was called and the client was 

transported to the hospital.  The diagnosis of Deep Venous 

Thrombosis (blood clot in the leg), a life threatening            

condition, was confirmed.  The client received treatments to 

dissolve the clot in his left leg. Thanks to Sergey, the client 

was back home and safe after a few days. 

Dmitry Kotlyar, Van Driver 

Each morning before a scheduled ride the Circle of Care driv-

ers call their clients to confirm appointments.  Dmitry called 

his client; she answered the phone and said she would be 

ready by the time that he arrived.  When he got to her home 

there was no answer.  This was unusual for this client.  Dmitry 

contacted the office and advised that there was a not found 

visit.  Still unable to reach the client, the Transportation Su-

pervisor called 911 and EMS was dispatched.  It was later re-

ported that the client had fallen in the washroom.  The client 

called to thank Circle of Care for their concern and praised 

staff for their actions. 


