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Manager’s Message 
Dear Day Centre Members and Families,

It has been a busy time for us at the centre, with 
many changes in our staffing. I would like to take this 
opportunity to update you on some of these changes. 

I would like to start off by welcoming Tessa Wassyng, 
our Social Worker, back from her leave! Tessa has 
been off since the end of August and we are thrilled to 
have her back with us at the Day Centre! Tessa will be 
working Monday-Thursday. I would like to thank Emma 
Rezaei, Hong He and Madeline D’Arpino for their 
additional assistance during Tessa’s absence.

As many of you know, the centre is now in its fifth year 
of operation. Over the past five years we have grown and 
developed significantly. We have continuously modified 
our staffing structure to meet the evolving needs of the 
centre and our members, while also striving to meet the 
requirements of our funder. In recent months, we have 
identified the need to clearly delineate the program 
staff roles. As such, we will be moving to a model of 

having Recreationists deliver programming and Program 
Assistants provide personal care to our members. To 
begin the process of this transition, two of our Program 
Assistants, Hanna Feldman and Audrey Castle have 
returned to work at their home agency, Baycrest. We 
would like to sincerely thank them for their work with 
us at the centre and wish them all the best. We have 
brought in additional relief staff during this transition 
period. In the coming weeks, Janice Ocampo will also 
be leaving the centre. Janice has been an integral part 
of the Day Centre since its inception and she will be 
greatly missed by all. We are in the process of hiring the 
new positions I mentioned above and I am hoping that 
by our next newsletter, I will be able to introduce our 
new staff. I would like to assure you that the program 
is continuing as usual and our amazing team continues 
to provide outstanding care to all of our members. 
Most of our staff remain the same, Uliana at Reception, 
Tessa and Emma in Social Work, Madeline and Hong in 

Dear Day Centre Members and Families,

As we know, falls are the leading cause of serious injury 
in people over the age of 65. 1 out of every 3 seniors will 
experience a significant fall each year. 

Since a great number of falls occur in and around the 
home and many can be prevented, Hong and I have 
decided to give you our home safety checklist to ensure 
your home is as safe as possible. We encourage you to 
review each of the sections carefully to see if changes 
are needed in your home to keep your loved one safe. 
Remember a fall can take just a second to happen but a 
very long time for recovery.

Bedroom
o I have a lamp by my bed.
o I have a telephone by my bed.
o I get out of bed slowly to gain and maintain my balance.
o I have a bar to help me stand up from the bed if I 

need it.
o There is a clear path from the bed to the bathroom.
o The items I use regularly are within easy reach in  

my closets.

Bathroom
o I have a rubber mat in my bath or shower.
o I use a bath seat and grab bars in my bathtub  

or shower.
o I ensure there is no contact with water while I use 

electrical appliances.
o I leave a light on in the bathroom at night.
o I have a railing or raised toilet seat to help me get  

up from the toilet (if necessary).

Winter/Outdoor Safety
o I wear rubber-soled boots with good treads.
o I have an ice tip on my walking cane.
o I have handrails running along both sides of the 

stairs outside my home.
o I avoid sidewalks which are not clear of snow and ice
o I avoid going outdoors in extreme weather  

(hot, cold, windy).
o I cross roads only at traffic lights or crosswalks and 

then proceed slowly with caution.

Medication Safety
o My medications are clearly labeled and in the 

original containers.
o I read the labels in good light to ensure I have the 

right medications and take the correct dose at the 
right times.

o I dispose of all old medications.
o I check with my Doctor/ Pharmacist before using 

non-prescription medications.
o I know that when taking most medications, I should 

avoid alcohol.
o I know that if I have a question about my medication, 

I can call my pharmacist as well as my Doctor.

Living Room/ Family Room
o Electrical and telephone cords are removed from 

traffic areas.
o The area is clear of clutter.
o My portable heater is in a safe place. I turn it off 

when I leave the room.
o The furniture is arranged so I have a clear path.
o All chairs and sofas are sturdy and at a height so 

that I can easily sit down and stand up.
o There is enough light to carry out activities such  

as reading.

Stairwells
o My stairs and hallways are well lit and free  

from glare.
o Stairs are clear of clutter.
o I have removed loose floor mats or secured them  

to the floor.
o All my stairs have sturdy handrails.
o I can easily see the edge of each step.
o The stairs are in good repair.

Kitchen
o I wipe my spills on the floor right away.
o My water temperature is at a safe level  

(38°C to 54°C).
o I use pot holders and turn pot handles to the  

back of the stove to avoid burns.
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From Your  
Social Work Team:
Tessa and Emma
EMoTioNal RollERcoaSTER

The ups and downs of a rollercoaster ride could be said 
to represent the emotions of someone whose role is to 
provide ongoing care 24/7, although the caregiving ride 
may mostly lack the exhilaration of a true rollercoaster 
ride. Caregivers report the struggle they have in dealing 
with the variety and unpredictability of emotions that 
they experience, and how their feelings can change, 
even over the course of a day. Often this is directly 
linked to the unpredictable nature of the behaviours 
and actions of a person with dementia. It is also 
connected to the nature of the caregiving role and the 
exhaustion that a caregiver frequently experiences. In 
addition, studies have shown that caregivers who hide 
or attempt to suppress their emotions tend to feel more 
overwhelmed. Sharing and talking about the negative 
feelings helps make them more bearable, and helps a 
person feel calmer and better able to cope.

Some of the emotions that we may experience as a 
caregiver include anger, frustration, shame, guilt, 
anxiety, self-pity, fear, grief, loneliness, sadness, and 
depression. These are just some of the vast array 
of feelings to deal with. A book called Coping with 
Alzheimer’s: A Caregiver’s Emotional Survival Guide, 
by Rose Oliver and Frances Bock, explores each of 
these emotions through a specific situation that may 
arise, and the emotions that may follow the event or 
situation. It then teases out the caregiver responses to 
highlight a different way to think about it, and thus 
gain an altered perspective and a similarly moderated 
response. The feeling or emotional response is created 
by our perception of the situation, therefore if we can 
alter how we view the situation, this could result in an 
altered emotional response. The book offers numerous 
realistic scenarios, and in a question and answer format, 
highlights how enhanced understanding and an altered 

in the same rational ways that they used to, or that 
other people would, is certainly going to lead to 
disappointment and difficulty.

Some techniques that may be helpful:
• Expect the unexpected, and know that things will 

inevitably change.

• Stop and think before reacting. Ask yourself whether 
the person is acting out of meanness or whether it is 
because their thinking is impaired.

• Focus on the things that a person can still do rather 
than the things that he or she cannot do. Find ways 
that they can still help, and focus on those.

• Try not to anticipate and worry about the things that 
you cannot control.

• Take care of yourself, and do not begrudge yourself 
time that is needed for your own wellbeing. You 
cannot take care of someone else when you yourself 
are feeling depleted and exhausted.

• Recognize your own limits and do not try to do it  
all alone.

• Accept or actively seek out help where you need it, 
whether informal help from family or friends, or 
formal help from community support service agencies.

• Talk to someone you trust.

• Join a caregiver support group.

Dr. Amy D’Aprix, an expert in caregiving, states: “Just 
recognizing it’s normal to feel many emotions when 
you’re a family caregiver helps take the power away 
from the emotion. There’s less need to bury them if we 
don’t make some bad and some good. If you’re feeling 
great love along with anger, there’s no need to bury all 
of those feelings.”

References: 
Oliver, Rose, and Frances Bock. (1987). Coping with Alzheimer’s: 
A Caregiver’s Emotional Survival Guide. Hollywood: Wilshire.

http://www.agingcare.com/Articles/all-caregivers-have-angry-
days-165649.htm

http://www.caregiverstress.com/wp-content/uploads/2012/07/
Processing-the-Mixed-Emotions-of-Caregiving_CA.pdf

nursing, Mila in Food Services, Bert, Salomon, Abe and 
David on transportation, Christina, Svitlana and Keria 
in the program and myself in Management. If you have 
any questions or concerns regarding our staffing, please 
contact me directly at the centre. 

Enclosed with this mailing, you will find a survey 
about Passover dates. We are looking for your 
feedback regarding our holiday schedule. Your input 
is very important to us and will assist to determine 
our scheduling during that time. Please complete the 
survey and return it to Uliana by March 7th. You are 
welcome to drop it off at the centre or give it to Bert 
from transportation.

My very best wishes for a happy and healthy spring!

With sincere regards, 
Devora Schwartz-Waxman 
Manager, Day Centre for Seniors

o I keep frequently used items i.e. food and utensils 
within easy reach to avoid climbing and falls.

o I use small appliances with an automatic switch-
off, i.e., electric kettle.

o Electrical outlets are easy to reach.

General Safety
o I have regular eye examinations
o I wear low-heeled, good fitting walking shoes.
o I avoid standing on ladders and chairs.
o I have emergency numbers listed by the phone.
o I have a functioning smoke detector.
o I leave a night light on after dark.
o I have a personal emergency response system.

An Occupational Therapist can also provide assistance 
with home safety modifications and are often available 
through your local Community Care Access Centre (CCAC).

We hope the attached information has been a good 
review for you and that you may have picked up some 
tips to ensure your loved one is safe all year long. 

Madeline D’Arpino RN BScN & Hong He RPN

way of perceiving the situation can lead to a calmer and 
more positive result. It offers a hands-on way to gain 
insight into some of the challenges involved in caring 
for someone with Alzheimer’s or other dementia, while 
it reminds us that having negative emotions is both 
normal and human, but that we also “have the human 
capacity to change the maladaptive feelings to more 
appropriate and adaptive ones.” (p. 87)

It is easy for one negative emotion to lead to another. 
For example, if we blame a person with dementia for 
something that he or she did or said, we could react 
strongly out of anger, and this may quickly lead to 
feelings of guilt, as we witness the damaging effect 
of our anger on the person we love. On reflection, 
possibly even in the moment, we may realize that the 
person did not behave this way to annoy or upset us, 
but rather because of the effects of the illness on his/
her brain. However, it may be too late, the damage 
may already have been done, and it may have led to an 
escalation of the other person’s behaviour, as well as 
enormous feelings of guilt on the part of the caregiver.

Because we have established patterns of behaviour 
towards one another in our relationships, it is 
extremely difficult to understand when the partner 
in the relationship, be it spouse, parent, or sibling, 
suddenly starts behaving in odd and possibly offensive 
ways. We have developed expectations of each other 
and patterns of interacting over many years, along 
with ways of considering each other’s feelings. These 
patterns can be seriously altered by a person having 
forgotten something that is important to us, or 
becoming inconsiderate of how the other person may 
feel, or showing insensitivity to someone else’s pain, 
or acting in an embarrassing way in public. When 
these things happen, our first reaction is to feel anger 
and blame. However, all of these, as well as many 
others, are behaviours that are frequently displayed 
by persons with dementia. One of the most difficult 
messages for us to accept and internalize, is that it is 
not intentional, it is not their fault, it is “the illness 
speaking, not the person.” One may expect that a 
person whose brain has been affected by dementia 
will act in unpredictable and unexpected ways. For 
us to expect a person with dementia always to act 

Nursing Letter continued...

Manager’s Message continued... 



DAY CENTRE FOR SENIORS
Tel: 905-738-1128 • Fax: 905-738-1127 • #31-1600 Steeles Ave. W., Vaughan, ON L4K 4M2 March 2014

MONdAy TueSdAy WedNeSdAy ThurSdAy FridAy
07

10

03

11

04

12

05

13

06

14

17 18 19 20 21

24

31

25 26 27 28

SPriNG eQuiNOX

SATURDAY MARCH 
15TH: EREV PURIM

A: russian Club; 
Active Games; 
Manicures; Baking

B: Shabbat Program

A: russian Club; Table 
Games; Knitting

B: Purim Program:  
Purim Masks

C: Jewish Music;  
you Be The Judge

A: russian Club;  
Table Games

B: Craft: Spring Butterfly 
Pins; Knitting

C: Sing Along

A: russian Club; Table 
Games; Knitting

B: Active Games;  
you Be The Judge

C: Music Bingo

A: russian Club; 
Bingo

B: Purim Program: 
Mishloach  
Manot Craft

C: Music Bingo

A: russian Club; 
Bingo

B: Gentle Stretches; 
Manicures

C: Karaoke

A: russian Club; 
Crossword Fun; 
Men’s Group

B: Purim Program: 
Mishloach Manot Craft

C: Jewish Music

A: Gentle yoga with 
Terri; Men’s Group

B: Super Quiz; russian 
Club; Cards with ed

C: Sing Along

A: russian Club; 
Active Games; 
Classical Music;  
Book drop

B: Purim Celebration with 
yitzhak Argaman

A: russian Club; Active 
Games; Small Group 
relaxation Program

B: Program with  
rabbi Marshall

C: Jewish Music; TimeSlips

A: Purim Program: 
Baking; russian Club

B: Shabbat Program

A: russian Club; 
Bingo

B: Brain Gym; Manicures
C: Jewish Music

A: russian Club; 
Crossword Fun; 
Men’s Group

B: March Birthday 
Celebration with rita 
Maslov entertainment

A: russian Club; 
Crossword Fun; 
Men’s Group

B: Super Quiz; Making Sense
C: Karaoke; dominoes

A: russian Club; 
Andreah’s dance 
Program

B: Shabbat Program

A: russian Club;  
Table Games; 
Knitting

B: Spring Social  
with Christina

A: russian Club;  
Table Games; 
Knitting

B: Active Games;  
you Be The Judge

C: Music Bingo

A: russian Club; 
Bingo

B: Gentle Stretches; 
Manicures

C: Sing Along; dominoes

A: Baking Program; 
Crossword Fun; 
Men’s Group

B: Super Quiz; russian 
Club; Cards with ed

C: Jewish Music

A: russian Club; 
Active Games; 
Classical Music

B: Brain Gym;  
you Be The Judge

C: Music Bingo

A: russian Club; 
Active Games; 
Small Group  
relaxation Program

B: Shabbat Program

SOCiAL WOrK WeeK



Springtime is the land awakening and March winds are the morning yawn. Ladies and gentlemen, 
i would like to welcome you all to the spring season! The first official day of spring will be March 
20th. As the sun puts a smile on our faces there is much more to celebrate, since the Jewish 
community celebrates Purim starting on March 15th through to the 16th. Purim is a jubilant 
holiday and includes the spirit of fun and austerity in equal measure. in the spirit of Purim, the 
day Centre has planned many activities for our members in keeping with this joyous mood. For all 
of our members celebrating Purim – May fun, merriment and laughter keep you in high spirits and 
may your Purim celebrations be unforgettable – Ah Fraylechin Purim! A joyful Purim to you all!

As we continue to celebrate, the day Centre staff would like to send out warm birthday wishes to 
all of our members and staff celebrating their birthdays in March – We wish you loads of fun and 
excitement – Happy Birthday!!

March 2nd - 8th will be Social Work Week and i would like to take a moment to give a BIG 
THANK YOU to our social workers emma rezaei and Tessa Wassyng. you ladies are AMAZING 
in what you do. Simply saying Thank you is not enough to show you how much we appreciate all 
that you do and all that you have done – you ladies are truly irreplaceable.

Highlights for March:

Wednesday March 5th 
Gentle yoga with Terri 

Thursday, March 6th 
Program with rabbi Marshall

Monday, March 10th 
Purim Program: Purim Mask

Tuesday, March 11th and  
Wednesday, March 12th 
Purim Program: Mishloach Manot Craft

Thursday, March 13th 
Purim Celebration with yitzhak Argaman

Friday, March 14th 
Purim Program: Baking

Monday, March 17th 
Craft: Spring Butterfly

Wednesday, March 19th 
March Birthday Celebration with rita Maslov

Friday, March 21st 
Andreah’s dance Program 

Monday, March 24th 
AdP 2nd Annual Spring Social 

March 2014

9:30 ........ early Morning Program
10:00 ...... Morning Snack
10:15 ...... Coffee Schmooze
10:45 ...... Program A*
11:30 ...... Seated Fun and Fit exercise
12:15 ...... Lunch
1:15 ........ Program B*
1:50 ........ Program C*
2:30 ........ Afternoon Snack
2:40 ........ Late Afternoon Program

*See the calendar for specific programs 
offered during these timeslots. When there 
are 2 or more activities offered at 10:45, 
1:15, and 1:50, the members will choose 
the activity they wish to participate in.

Birthdays will be celebrated on a  
monthly basis.

Outing participants will be selected in 
advance by staff based on the member’s 
abilities and interests. We will inform 
the families directly of members being 
considered for upcoming outings.

Day Centre For Seniors

STANDARD DAILY SCHEDULE

Please see the following special programs in March:


